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We were at a loss where to go
and someone suggested the Family
Centre.

We thought you were just a play place
— how wrong we were.

You held our hands and explained all the
processes and worked so hard for us.

We still don't know what the final outcome
will be, but whatever it is, we know
you will be there for us.

Thank you and all the Team.
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WHAT WE Do WH EN | " iIdren's Play Therapy R(?%r;
TIMES ARE TOUGH |

Family Support Services
- Therapy for Adults and Children
« Emotional Support

- Advice and Signposting
- Benefits Clinic

« Advocacy with Social Services
and the Police

« NACCC registered Contact Centre
- Ladies Art Therapy Group

- Home Assessments

- Legal Advocacy

- Liaison with Beth Din and Schools

- Partnership working with other
Social Welfare Organisations

! Well-Being Clinic
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WHO WE ARE

The Jewish Family Centre (Previously known
as London Jewish Family Centre) has been
growing and developing since 2000.

It fulfils many roles in the community.

Many people know about our wonderful
and imaginative educational pre-school
developmental programmes, educational
courses for parents, the Stay and Play area,
and family activities on Sunday afternoons
and during school holidays; giving families a
culturally appropriate and safe place to enjoy
themselves. But we are so much more.

Over the years, gaps in provision were brought
to light. We responded by growing and
developing a dedicated Family Support Team.

Since the pandemic, when many services
cut back or closed their doors altogether,
we continued to grow. With the financial
support of the community we employed our
first full time Social Worker. We have now
added 2 more Social Workers to the team. In
addition, we have Family Support Workers,
Legal Advocates, Counsellors, Adult and Child

Therapists who work on a sessional basis. This
devoted, but small team of highly qualified
people manage a very full caseload of complex
and challenging cases.

This has earned the respect, praise and
recommendation of Barnet Social Services,
Judges in the Family Court, and IRO
(Independent Reviewing Officers) in the case
of Child Protection.

The Centre also has a Team who run the
Contact Centre.

The Centre is well known to be a safe and
non-judgemental space. We are a place where
everyone is treated with care and respect.

Confidentiality has always been key. Working
under the radar we discreetly give the support
that may be required.

Many hours are spent providing the practical,
emotional and therapeutic support needed
to help each individual or family face the
challenges in their lives. Empowering them
with the tools, confidence and support to
move forward and create positive futures.

Sadly, the number of families needing support
has grown exponentially since the pandemic,
with a spike in mental health challenges in

Sadly, the number of families needing support
has been steadily growing. During the pandemic
and its aftermath, the growth has been exponential.



both adults and children.

Our service is constantly expanding to meet
this need. Many of our families will not try
mainstream organisations due to cultural
barriers and sensitivities.

We work together with all the main Jewish and
non-Jewish service organisations to achieve
the best outcome for our families.

Our reputation has been built on reaching
families that other organisations do not seem
able to reach. Unfortunately, most of these are
unable to pay for the services that they need.

Our ethos of total non-judgemental love of a
fellow Jew spurs us to achieve miracles.

What is a Contact Centre?

We firmly believe in the importance of children
having, wherever possible, a relationship with
both parents, even after the parents have
split up. A Contact Centre is a neutral place,
suitably equipped for children of all ages
where the non-resident parent can spend
quality time with his/her child(ren).

When Contact is Court Mandated,
Supervision and note taking may be required.
This is a service we can supply, with trained
Supervisors who, between them, speak
several languages.

Sometimes there is no need for the Contact
session to happen here, but a Handover is
required in a way that the 2 parents do not

need to see or converse with each other. We
also offer this service.

We have an enhanced accreditation with the
NACCC (National Association of Children's
Contact Centres).

The Centre has extended its premises within
the buildingtoinclude extrarooms for Contact
that will more specifically cater for all ages of
children who attend Contact sessions.

Contact Centre



OUR HOME

Our home provides two clearly defined areas.

The first area features tastefully designed Office and Therapy
Rooms, Child Therapy Room, Meeting Room and a comfortable
space for Mums (and Dads) to make themselves a drink and
relax, while waiting for an appointment or while watching their
children play.

The second section is a child friendly area. Stay and Play, plus an
Arts and Crafts Room and a Multi-Purpose room with a life-skills
kitchen.

The multipurpose room is used for music groups, support
groups, as well as baking sessions during fundays one Sunday
afternoon a month. We will also be providing life skills classes
for mums struggling to cook nutritious meals for their family on
a budget.

The Arts and Crafts Room is used for, obviously, arts and crafts
sessions, but also for Pottery Painting and Art Therapy groups.
This room is also used for a Well-baby clinic.

During the pandemic, all Baby Clinics operated by Barnet were
closed. For a short while, this service was passed over to a private
company, but they are now handing this service back to Barnet.

For a first time mother, or a mother who has a baby with nursing
or weight issues, there is nowhere to go.

We have recently restarted our Baby Clinic, with a qualified
midwife, Lactation Specialist and Nutrition expert to advise and
guide our Mums. This is running at the moment twice a monthin
conjunstion with Yad L'Em. It is always oversubscribed.

We also offer parents the option to come in any time between
Monday-Thursday to weigh their baby if they have concerns, as
the scales are here the whole time.

Stay and Play

Life-Skills Kitchen
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| called the Centre, because | knew
my baby was not thriving.

| begged my GP surgery for an appointment,
but they were unwilling to give me one.

All | needed was to weigh the baby
so | could get a doctor’s appointment.

| called the Centre.
They gave me access to baby scales to
weigh my baby and a room to nurse him.

At 4 months, his weight was the same as it had been

at 6 weeks. The doctor could not refuse to give me an

appointment with that evidence.

| cannot thank you enough for being there for me.

b b/




HOW DOES
IT WORK?

When a new client approaches the Centre
they go through an intake process with the
Duty Social Worker. We aim that anyone
should be contacted within 48 hours of their
initial contact.

We try to make the Intake process as easy
as possible, but it's imperative that we
have information and permission to share
any necessary information with school or
Statutory authorities.

Whatever information is given to any of
the Team is confidential and will not be
shared with other members of staff, unless
necessary.

We have a team of Child Therapists and Art
Therapists who work primarily at the Centre.
Some children and parents prefer to do their
sessions in school time, and most schools
are happy to facilitate this.

Our Adult Therapists work at the Centre at
a mutually convenient time for their clients.

Our Social Workers are expert at working
with Social Services and schools to achieve
the best results for the families we work with.

Where necessary, we will work with other
Service providers, but only with the
permission of the Client.

- N

Social Work

ers Hub
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My ex and | had a very acrimonious divorce.

The court recognised the importance of me
building a relationship with our children.

The Centre gave me an opportunity to see
my kids regularly and really have a good
time with them.

In time, | hope my ex will trust me enough
to let me see the kids outside the Centre,

but for now.... Thanks for giving me such a

beautiful place to be with them.

b b/




SIMON'S STORY

My name is Simon and | am 9.

| have three younger sisters. We live with my mother alone since my father
didn't come home one day about 4 years ago after police came to our house
to talk to him. | was scared when | saw them at the door and hid behind my
mother. We haven't seen or spoken to my father since then and | don't know
where he is.

| don't know what it was about, but | know that he used to hurt my mum and
shout at everyone all the time. My mother was trying to stay strong for us,
but it's been hard as we have had to move several times. Since we moved a
few months ago, mum has been staying in bed a lot and doesn't always have
supper ready when we come home from school.

My Aunty said that | must be the man of the house now, but | don't really
know how. | also don't have anyone to learn with me or take me to shul and
so | sit alone if | go on Yom Tov, with mum and my sisters. The school say
they are going to call my mum because of my behaviour. | get into fights
with boys who call me names. One boy said | was an orphan.

A while back, mum met with a lady at the JFC. She now sees mum every
week and she is helping her find a new place to live so we won't have to
move any more. She talks to all the people my mum found so hard to talk to
and arranged for us to get delicious food.

| can always tell when mum has been to the JFC because she smiles. She
plays with us and helps me with my homework. The JFC lady (Mum says she
is a Social Worker) arranged a Family Pass to the Centre so we can play and
spend time in the warm there. There is always hot soup and stuff. She also
gave me someone to talk to. She is called a Therapist.

| just started going to JFC to see her every week and | get to play and talk
about what's bothering or worrying me. | feel so much better. | hope | can

keep seeing her until the bullying at school stops and | feel safe and happy
again.
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| CAN ALWAYS
TELL WHEN MUM
HAS BEEN TO THE JFC

BECAUSE SHE SMILES.
-SIMON

’




My name is Rachel.

As a recently divorced single mother on Benefits, things have been really tough. |
wish | could get a part time job, but my youngest is too little and is home with me.

| suffer from anxiety and often find myself overwhelmed with my situation. My
kids are all young and really need a very present, hands-on and happy mum —and
| feel | am failing them when | can't present that image to them.

My marriage was very fractious and the divorce was acrimonious. | think the
hardest was my ex having undiagnosed Autism.

This presented itself in many ways; but now it's primarily that he is rarely present
for the children, and when they do have a plan — he often lets them down at the
last minute.

With money being tight, | often struggle at where to take the kids when all their
peers are going to fancy places.

A friend suggested | contacted the Jewish Family Centre. They have become my
lifeline. No-one can be available 24/7, but | know that | will always get a call back
and they really care.

The first thing Miriam arranged was a Family Membership Card for the Centre.
Now | come to music with my very little ones and Stay and Play. The monthly Fun
Days are fantastic for all the kids.

| now have an allocated Social Worker with whom | can discuss concerns and
challenges with the children. One of the boys has definitely inherited his father's
autistic traits; but now | know what his difficulties are, | can work to help him.

| have been receiving Art Therapy at the Centre and this has helped me to express
myself in a way that words would never have allowed. | am learning to build my
resilience so | can be a better mum for my children and be more present.

My oldest child is receiving therapy at the Centre and this ‘private space’ is
allowing a beautiful child to emerge from the chaos her life has been.

| know we have a long way to go, but we all know the Family Centre are there for
us, and with their help we will get there.
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A friend suggested
| contacted the
Jewish Family Centre.

They have become
my lifeline.

- Rachel

9




MARSHA'S STORY

Marsha is a single mum with a large family of young children. Her ex-
husband has complex mental health issues and during their long and
tumultuous marriage, Marsha has been the victim of ongoing emotional
and financial abuse, leaving her totally lacking in confidence and feeling
‘insignificant’ and ‘'unworthy’ and overwhelmed with caring for her family
alone.

We first met Marsha when she came to the Benefits Clinic. Ruti, our
wonderful Benefits Adviser, saw that Marsha needed more than just Benefits
help and suggested she speak to Miriam, our head of service.

As with so many emotionally abused women, when Miriam broached the
subject of a divorce, Marsha’s attitude was, ‘How will | cope without a
husband?’ Miriam gently and patiently explained that she had, in fact, been
coping without a functioning husband for years. She suggested Marsha
went away and thought about it. Our job is to make suggestions: to give our
clients something to think about: an alternative way forward.

It took Marsha time to think things through and to reach her own
conclusions. The Beth Din were supportive of her application and her ex-
husband gave her a Get. (This is no small thing nowadays.)

Marsha needs constant support. Her ex is still emotionally abusive and tries
to manipulate her, through the children or just with threats that undermine
her confidence. Her greatest challenge (as with most single mums) is lack
of income. Until her youngest child is in school (which is a few years off) and
she has built up her confidence, she could not go back to the workplace.
The community are amazing at providing food — no Jewish child should

go hungry; but food vouchers don't pay for shoes and Shabbos/weekend
clothing, summer camp or all the other little things that a family need.

Through JFC's connections and our ‘Adopt a Family Scheme’ we are able to
support families like Marsha'’s to have a better quality of life.
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Thank you for
restoring my confidence.

| now will reach out to the other
organisations you suggested and

try to get my life in order.

| know you will always
be there for me.

- Marsha

) D




JEwISH FAMILY CENTRE IN NUMBERS 2023

Family Support Services:

hours of
professional guidance

2030

hours of social advocacy

hours of signposting

m e reter

Family Activities:

said the activities improved
their child’s wellbeing

83%

would like to attend again!

819

subsidised therapy sessions

hours of funding
application support
for individuals

230

families currently

receiving support from
our social work team

100%

said the activities supported
and improved their parenting
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If you want quality help
- go to the Jewish Family Centre.

They totally understand the
needs of this community.

- |RO Barnet

’




DEDICATION OPPORTUNITIES

« Adult Therapy ROOM M. sessans £15,000
« Furnishings in Adult Therapy Room 1........cccoeoerovrvernnrenn. £3,000

« Adult Therapy ROOM 2. sesaeseesans £15,000
« Furnishings in Adult Therapy Room 2..........cvveercnrnnnnne £3,000

« Therapeutic Equipment in Children’s Therapy Room....£3,000

« Art and Art Therapy ROOM.........oeiereriereeeeeeess s £20,000
« Fitments in Art Therapy ROOM........oooereevreerereeeeeris £5,000

e Well-BEING ClHNIC ..ottt saessenes £10,000
o FIEMENES IN ClINIC..u e £1,000

« MUlti-PUrpose ROOM.........ooeveeeeeeeeeeeeee e £20,000
o Lifestyle KItCheN ... £10,000
« Warm Welcome Area with Hot Drink Facilities................ £10,000
« Social Workers HUD ... £15,000
« Reception and Office Area....... s £10,000
« Computer Equipment, Laptops for Sessional Staff ......£5,000
- Children’s Devices for Contacts at the Centre................. £5,000

¢ T8 MEBZUZOS ..ot sassnsans £150 per Mezuzah including case & small plague

Dedications are sincere expressions of respect and esteem, perpetuating a family name,

the good works of an individual or the memory of a loved one. The amounts placed on the

Dedication Opportunities bear no relationship to the costs of construction or purchase. They
mark desirability as a dedication opportunity.




SPONSORSHIP OPPORTUNITIES

« Adopt a Famiily...........ccccooooeee £2,400 per year / £200 a month
This will give us the resources to help a designated family with therapy,

emotional support, camp scholarship, Family Membership card and so much more.
You will get 4 updates a year on how your money has been used.

No money is given directly to the family.

« Family Membership Card................cccccoeomrrverrcnrrrerrcerrn. £425

Some families cannot afford to pay even our basic prices. We offer a Family Membership
Card so that those families can access all our groups and services free throughout the
year. Each card costs £425. We give out approximately 25 cards a year. (These cards are
available to buy too, so no one knows if you bought your card or received it for free, so
upholding people’s personal dignity)

+ 10 Therapy Sessions for Adults or Children.................. £750

Therapy sessions are usually subsidised.

« 6 Emotional Support SeSSIONS ..., £360

Could you sponsor our Professional Sessions?

« Early Years Professional ... £50 per session
e MUSIC SPECIAIIST ... £55 per session
« Baby Yoga SpecialiSt ... £80 per session
« Arts and Craft SpecialiSt........ccccoveerreererereeeeeeeeeeeeree. £45 per session

The Sponsorship Opportunities bear a direct relationship to the cost of the service.
Dedications and Sponsorships can be paid over a period of time.

Please be in touch with us to arrange your dedication or sponsorship. Thank you!




ROOM HIRE

Children’s Play Area ... £250
for a children’s birthday party of 3 hours
(includes soft play equipment and jumping castle)

This area can also be used for meetings for up to 80 people
or for small Sheva Brochos or Seudos.

Multi-Purpose and Contact Rooms.......................... £25 an hour
for meetings

Therapy ROOMS.............oirirresieesesnsisseseses £15 an hour

Pottery Painting Space

for ‘date night’ or small parties

Children’s Selection............ereeeeeeeeereereereeesrerres £14 per person
AdUIt SEIECTION ... £25 per person

For any other enquiries please contact us on 020 8209 1117 and
speak to Tamara, or email: bookings@jewishfamilycentre.org.uk

Play Area |

Play Area
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May Hashem bless you
for all you do for Klal Yisroel

(the Jewish people)

- a Supporter
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[n honour of

Sandy & Bunim Weinbaum's

unwavering dedication

to the Community

- Anonymous







Wishing you every success

Y ABDY ACCOUNTING SERVICES LTD




[n honour of
Stuart & Elaine

Appleman

With prayerful wishes for a Refuah Shelaima

for Yocheved Tzirel bas Zissa




Proud to Support JFC

U
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GroupNexus’

Delivering the future of parking

Proud to support
Jewish Family Centre

Place your customers front and centre
with our leading car park solutions

For more info groupnexus.co.uk




Delighted to support
this great cause

All our Love

Reba-Lee & David
Abramson



GlTV FRINGE REAI. ESTATE agency@belcor.london)

wwiw.belcor.london q ? 0207 375 3444




wishing the fundraiser much success




(V) Ashley Page

With best wishes from family Rogoff

International Insurance Brokers

+44 (0) 20 8349 5100
+44 (0) 20 8349 5110 Ground Floor 90 Broad Street
advice@ashleypage.co.uk Gallery Court Suite 1503
28 Arcadia Avenue  New York
London N3 2TN NY 10004
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<= PRIME DENTAL
/N

We invite you to

experience how great

dental care can be.

Enjoy skilled, technologically-advanced
dentistry in a beautiful, relaxing
environment.

New patients are very welcome ¥
- please contact us today.

.

{ myprimedental.ce.uk

o 2 Lyttelton Rd, Hampton Garden Suburb, N2 OEF @ 020 8 2 01 8877




Wishing the Centre
the very best

WOODALLS

Est. 1967




WISHING THE JEWISH FAMILY CENTRE
EVERY SUCCESS FOR THIS EVENT

GREYMAX
CAPITAL




reunc tree

real estate

_.-_._r—

\‘i’lth best \\hhu from Roundtl ce Real Estate 02082032111

mail@theroundtree.com
theroundtree.com

1 Sentinel Square, Brent Street,
London, NW4 2EL

Keep up the
gOOd work! Thank you to
Best wishes, Odd. ;
vas Kilchew
Margot ¢ Julian ARTIsANALKosﬁmcf&G ‘
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Wishing the Jewish Family Centre
every success for this event




New titles by independent print publishing company
Lemon Soul,
visit their website to find out more and to see full range

lemonsoul.com




Videos Sponsors
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The Felise Davies Charitable Trust
in memory of
Chaim Shmuel Mendel ben Moshe

In memory of
Hazel Selig




BEAVERBROOKS

Proudly Supporting
Jewish Family Centrc

Explore at beaverbrooks.co.uk
Experience in stores nationwide
Speak to a consultant on 0800 169 2329

HEX®E




Proud to support
The Jewish Family Centre

C

leisure property specialists
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Harry’s Flowers
EST 1988 LONDON

serving the local community for 35 years +
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Tel: Web:



PROUD TO SUPPORT JFC

Paracon
&,
PARTNERS

CHARTERED ACCOUNTANTS
AND BUSINESS ADVISORS




07523 855017 » rimonim.designs.uk@gmail.comj
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Registered Charity Number
1162132

Trustees

Stuart Appleman
Annette Kurer
Bunim Weinbaum

Honorary Director
Sandy Weinbaum

Rabbinic Consultant
Dayan M. Gelley

Family Support
Head of Family Support:

Miriam Coleman
direct phone number: 07444 417 668
email: miriam.coleman@)jewishfamilycentre.org.uk

Management
Devoiry Kramar
Tamara Sireling

Bank Details

Jewish Family Centre

(Unity Trust Bank)

Account Number: 2018 8818

Sort Code: 60 83 01

SWIFT: NWBKGB2L

IBAN: GBO3NWBK60023571418024
PayPal: info@jewishfamilycentre.org.uk

Contact Details

The Old Sorting Office
2a St George's Road,
London, NW11 OLR

www.jewishfamilycentre.org.uk

General enquiries:
info@jewishfamilycentre.org.uk
Bookings:
bookings@jewishfamilycentre.org.uk
020 8209 1117 | 07511182 044



Jo all our
Supporters who
wish to remain

Anonymous




CHANGING LIVES
BUILDING FUTURES

Jewish Family Centre

Dedicated to serving members of
our community in times of personal crisis,
and in the good times too.




